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1. O6mme nosoxkenusn

l.1.  Hacrosmas «Muctpykuus mo obecresennio J0CTYIIa WHBATMAOB K yCayram H
obbexram A5 corpyannkoB MAJIOY nerckoro cama Nel61» (namee - Unctpykums) paspaboraHa
Ana cotpynnnkos MAJIOY netckoro cana Nel61 (atee — MAJIOY) na ocHoBanuu CJIEAYIONIHX
HOPMAaTHBHO-IIPABOBEIX AKTOB:

- @enepansHoro 3akoHa ot 03.05.2012 r. No 46-03 «O patudukannn Konsenmun o npasax
HHBATHJIOB Y,

— @enepanbHOro 3akona ot 29.12.2012 r. Ne 273 -®3 «OG obpazosannu B Poccuiickoii
Denepaunuy;

— Ilpuxasa Munucrepcrea obpasoBanns u Hayku Poccumiickoi Deneparun

- «O6 yrsepnenun [Topsika obecneyenus YCIOBHI IOCTYITHOCTH /U1 HHBAIIMAOB 00 bEKTOB
¥ IIPEIOCTABIEMBIX YCIIyT B cepe ofpasoBaHus, a Takke OKA3aHHS M OpH 3TOM HeoGXxoauMoit
nomMomm» ot 09.11.2015 r. Ne 1309;

— Ilpukasa Munucrepcrsa obpasoBaHus u Haykn Poccuifckoit Denepaunu

—  «OG yreepxuennn [Tnana meponpusuit (JIOpOHOM KapTh» MuHHCTEPCTBA 06pasoBanms
u Haykn Pocemiickolt ®enepaunn no TOBBIICHHIO 3HAYEHHH IMOKasaTesnell JOCTYIHOCTH Juis
HHBATHI0B OOBEKTOB H NPE/IOCTARNISEMBIX HA HUX yenyr B chepe obpasosanusy ot 02.12.2015 r. Ne
1399;

—  OcHOBHEME TONOKEHHAMH ®epiepansHoro 3akona or | nexabps 2014 r. Ne 419-03 «O
BHCCCHUHM H3MCHCHHMH B OTIENbHbIE 3aKOHOZATENBHBIC AKTh Poceuiickoit ®exepariu no BOTIpocaM
COUNAIBHON 3alHTHl HHBATMIOB B CBS3H C patudukauneit Konsenunu o NpaBax HHBAJHIOBY OT
01.12.2016r.

—  MHBIX HOPMATHBHO-NPABOBEIX U IOKATBHBIX AKTOB,

1.2, Wucrpyxkuus npeanasnauena Al HHCTPYKTHPOBAHMA COTPY/IHHKOB MAJZIOY mno
BOMpOCaM 0GecredeHH s OCTYNHOCTH /s MHBATHIOR YEIyr # OGBeKTOB, H OKa3aHMs NpH 3TOM
He00XO0TMMOM ITOMOTIH,

HuBamin - muno, xotopoe umeer HAPYIICHHE 310POBBS CO CTOMKHM PacCTPOHCTBOM byakumit
OpraHH3Ma, 00ycIoBIeHHOE 3a60TeBARMAMH, TOCITEACTBHSIMMU TPaBM HITH JedeKTamu, IIpHBOJSIICe K
OTPAHHYEHHIO JKU3HE/ICATEILHOCTH H BbI3bIBAIOLICE HEOOXOAMMOCTH €10 COLMANBHOM a1 T,

Buowt bapvepos npu orkasanuu yeayz 0nn uneanudoe

—

OcHoBHbIe KaTeropmu 3HaunMele Gapreps OKpy’Xaromeit cpeisl (11s yyera u
MaTOMOOHITEHBIX Fpakman YCTpaHeHHs Ha 00beKTe)

Bricokue noporu, crynens, OtcyreTBie nopyuneii,
HApylICHHE NX BBICOTHI. HepoBHOe, cko:b3Kkoe 1 Msrkoe (c
BBLICOKHM BOPCOM, KPYITHOHACKIITHOE | [IpoYee) TIOKpEITHE.
Husamuasr, nepexsuraommecs Henpasuibio yeranosnennpie MaHIYChl, OTCYTCTBHE CKATOB.

Ha Kpee1o-KoasicKax Y3Ku€ IBEpHBIE IPoeMBbI 1 kopunopsl. Heanantuporanusie
CAHUTAPHBIE KOMHATEL OTCYTCTBHE MecTa UL passopora B
noMeienuax. Bricokoe pacnonoskenmne HH(pOpMaLHK Ha
CTOMKax U CTeHax.

HuBaauae: ¢ NopazKeHHeM
HUKHHX KOHEYHOoCT il
(uenons3youue TPOCTH,

L KOCTBUIH, OITOPKI)

Bricokue nopory, crynenn. Heposroe CKOJIb3KOE IOKpEITHeE.
Henpasunsro ycranosnenngie nannycet. OTcyTeTBHE
nopyanel. OTCYTCTBHe MECT OTALIXA HA TYTH ABMOKEHHS.




Ipymmoctu B oTkpeisanuu Bepeii. Tpymnoctn B nonp3osanmu
bIKIOuaTe 1AM, KpaHamu 1 1p. HeBOIMOKHOCTS, Cl10KHOCTE
HalHCaHH TeKCTOB, MHble orpanidenns aeiictaius pykavm.

HuBamuaer ¢ nopakennem
BEPXHHX KOHeqHocTeil

1.3. Hacroamas HHCTPYKIUA ONpesIensieT IpaBHiIa MOBEICHMS CoTpyaHuKoB MAJIOV mo

obecrieueHHIO I0CTY I HHBAMIOB K ycnyraM H o0beKTaM,

1.4. Hacrosmas HMucrpykuns paspaGorana s nensx obecneyenns J0CTyna HEBATHIOR K yeanyram
H 00BEKTaM, Ha KOTOPBIX OHM HPEAOCTABIIAIOTCA, OKa3aHHA [IPH ITOM HEOOXOMMO TIOMOIILH.

1.5. Hacrosmas Hucrpykuns obsasarensua s HCHOJTHEHHS BCeMH cOTpyauukamu MAJIOY.,

1.6. B coorsercTBun ¢ Hactosmed Wucrpyknmeit COTPYAHHMKH NPOXOMAT HHCTPYKTAXK [10
BONpOCaM OBecrieuen st I0CTyna WHBANTHAOE K Yelyram U o0beKTaM ¢ yuacTHem mepcoHana (c
OKasaHHEM IOMOINK Ha 06BEeKTaX B MPeonoNeHun Gaprepos npu conpoBosKaeHHY HHBaMa).

1.7. HUucrpykrax npoBogmtes OTBETCTBEHHBIM 3a OPraHH3auMio paGoTHl mo obecrieyenuio
AOCTYITHOCTH 00BEKTa M YCIIYT NS MHBATHIOB Jmnom MAJZIOV,

1.8. C uensio yuera paGorsi no MHCTPYKTaXYy COTPYAHHKOB 110 BOIpocam JIOCTYITHOCTH BejieTes
CHeUHATLHBLL «XKypHa y4yeta mposenenmus HHCTPYKTaXa COTPYAHHKOR MO BOTIpOCAM MOCTYIHOCTH
AL HHBATHTIOB OOBEKTOB H yeIyr» (1asee — KypHan), DopMa )KypHaia npencrarnena B [lpuroscenuu
&

1.9. lonyck k paBore BHOBB UPUHATLIX  pabotHHKOB MAJIOY OCYIIECTBIAETCS [10Ce
TPOXOHCHHA HHCTPYKTAKA 10 BONPOCAM JIOCTYIHOCTH 0GBEKTOR a yenyr MAJIOY.

1.10.  Corpynuukn MAJIOY nomxuel okasbsats [TIOMOIIb WHBATHAAM B TPEOIONCHHH
OapbepoB, Mermaromux TONYICHHIO HMH YCIIYT HApaBHE C JPYTHMH JTHIIAMHY,

LIl.  Veapmas 3sonox BBI3OBA, BCTPETHTE MHBAIMAA HA KPECIe-KOJILCKe (nmu wHBamHAA
ApYro¥f KaTeropum) mnepex BXOIOM B 3MaHHE U OKasaTh €My MOMOIIL NpH BXOje (BEIXOZIE),
CONPOBOMKICHUM 10 MecTa.

1.12.  Oxasars nomomp HHBATKY [IPH BRITOJTHEHHH JeiicTBHiT CaMo0GCyKHBAHUA ¢ yueTom
BpeMeHH ero Haxoxkaenus B MAJIOV (nomous CHATBH/OLETH BEPXHIOKO OJCKITY, MOCETHTE CaHy3e |
T.1.).

L13.  OGecneunts BO3MOKHOCTS OXa3aHIy [IOMOLIM MHBAIHAY B 3aTPYIHEHHBIX CHTYAaIHAX
BO Bpems HaxoxneHus 8 MAJIOY,

1.14.  Tlocne npenocrasnenus YCIYIH CONPOBOMMTL HHBAIHIA Ha Kpeciie- Konscke (mmm
APYro¥ KaTeropuu) K BHIXOAY U3 [OMEIIEeHHS,

1.15. Oxasars HPH HEOOXOMMOCTH NIOMOIIE HHBAIMAY IIPH TOCATKE B CONUAILHOE TAKCH HITH
HHOC TPaHCIOPTHOE CPE/ICTRO.

1.16.  Ocymecreasrs Pa3bACHEHUA B IOCTYIIHOM /UTS HHBATHIOR (opme nopsinka nocemenus
Yupexenns.

1.17. Cobmopars npodeccuonansnyo STHKY B3aUMOOTHOUICHHI 1 He JOMycKaTh CHTYaLHii,
TMPCILITCTBYIOLIMX OJTYYEHHIO HHBATHAOM YCIIYT, a MMEHHO:

- H30erath KOHIHKTHBIX CHTYaIuii;

- BHHMATENLHO CIYIIAThL HHBATHAA U CIILIIATE ero;

= PEryImpoBaTh coGCTBEHHBIE SMOMHH, BOSHHUKAIOLIHKE B NPOLIECCE B3aMMONCHCTBHs;

- obecrieynBars BLICOKYIO KYJIBTYPY ¥ 3THKY B3aHMOOTHOMICH Hii;

- UHMBHIH30BaHO [IPOTHBOCTOATE MaHHIYJIHPOBAHHIO,

2. Mpasuaa yTukera npH 00menny ¢ HEBaAWIaME
2.1. Obwue npaguna smurema npu o0uenuu ¢ uneanudamu:
~ Obpamenne x HCIOBCKY: KOTZa Bhl pasroBapuBaeTe c HHBaHAOM, ofpamaiitecs

HEMOCPE/ICTBEHHO K HeMy, a4 He K CONMPOBOMKAAIOMIEMY MK CYPAOTIEPEBOAYMKY, KOTOpHIe
MPHCYTCTBYIOT IIPH pasrosope.




— Tloxarne pyku: xorna Bac 3HaKoMIT ¢ HHBATHJIOM, BITOJIHE €CTECTBEHHO [IOXKATh EMY PYKY:
JZIKE T€, KOMY TPY/HO IBHTaTh PyKoif HIIH KTO MOJIB3yeTCs IIPOTE30M, BMOJIHE MOTYT MOMKATH PYKY —
[IpaBYIO HJTH JICBYIO, YTO BIOJIHE JOMYCTHMO.

— Haspsaiite ce6s u mpyrux: xorna ser BCTPEHACTECh € YENOBEKOM, KOTOPBIHA ILIOXO MIH
COBCEM HE BHAMT, 003aTeNbHO HasbiBalTe cebs i TeX mojiei, KOTOpBIC IpUILTH ¢ BaMH. Ecin y Bac
obmas Gecesa B rpynmne, He 3abpiBaiiTe TONCHHUTE, K KOMY B JIAHHBIH MOMEHT BBl 06pAIaeTech, 1
Ha3BatTh cebs.

— Ilpennoxernue nomomy: ecin Bl TpCnaraete MOMOIIb, XKIUTE, II0Ka ee MPHMYT, a 3aTeM
CHOpauIHBaiTe, YTO M KaK IeNaTh.

— AJICKBATHOCTE W BEXUIHBOCTS: OOpamaiTech ¢ B3POCTIBIMU-HHBATHAAMH KaK C B3POCIBIMH.
O6paaiitecs K HUM 10 UMeHH 1 Ha Te05, TOJIBKO €CITH BBI XOPOIIO 3HAKOMBL

— He onupaiitecs na KPECIIO-KOJIACKY: ONMPATHCS MM BHCHYTh Ha HHBATHIHOH KOJSCKE - TO
7KE CaMOe, HTO M ONUPATLCA WM BUCHYTh Ha ee obnajaTene, M 5T0 Toxe pasapaxaer. Unasamaas
KOJIACKa - 3TO 4aCTh HENPUKACAEMOTO IPOCTPAHCTBA 4eIOBEKa, KOTOPBIH €€ HCMoTB3yer.

- Buumarensrocts u tepuenusocts: KOT/1a BEI pasrosapuBaeTe ¢ 4eI0BEKOM, HCIIBITHIBAIOIHUM
TPYAHOCTH B OOLUEHMH, CIIyIIAliTe ero BHUMATETEHO. BynvTe Tepuenusrl, xamre, korna uesonex cam
3aKoH4HT (pasy. He nonpasasiite ero u we AoroBapusaiire 3a Hero. Hukorna ne [IPHTBOPSITECDH, YTO
BBl [IOHUMAETE, €CIIH HA CAMOM [eJIe 3T He TaK. Hosropute, 910 BB NOHSIMH, 310 MOMOXKET YE/I0BEKY
OTBETHTH BaM, a BAM — TOHATE €ro.

- Pacnonoxenue mns Gecemsr: korna ot TOBOPHTE C Y€TOBEKOM, MOIb3YIOMMMCS HHBATHIHON
KOJIICKOH MM KOCTBUIAMH, PACTIONONKHTECH TAK, YTOGKI BAlIX | €ro rjasa ObLIM Ha OJTHOM ypoBHe,
Toraa sam Oy[eTr nerde pa3sroBapuBaTh. PasropapuBas ¢ temm, xTo MOMKeT YUTaTe 110 TybOam,
PACTIONIORATECH TaK, 4To0sl Ha Bac manan csetT, H Bac Gbuto xopouro BHIHO, mocTapaiitecs, 9ToOp]
Bam muuero (ena, pykn) He memaro.

— Ilpusneuenve Buumanus venoBeka: YToGH! TIpHBJICYL BHUMAHNE Ye/I0BeKa, KOTOPHIH 110X0
C/BIIIHT, NOMAIIHTE eMy PYKOil Wil noxionaire mo mnedy. CMOTpHTe eMy npsiMo B rasa u TOBOPHTE
HETKO, HO HMEHTE B BHJLY, Y9TO HE BCe JHOIH, KOTOPBIC IJIOXO CIIBILIAT, MOTYT YHTATH IO Iy6am.

— He emymaiitecs, ecmu CIIYy4aiiHO JIOmyCTHIH OILUIOIIHOCTD, CKa3aB: «YBHIHMCH» HIH «Bor
CITBIIANH 06 3TOM...7» TOMY, KTO He MOKeT BH/IETb HIIH CIBIIIATS,

2.2. TipaBmia >Tukera UpH ODIEHHH ¢ IHUAMH ¢ PASHBIME pacerpoiictamu dpynKknuii
OpraHu3mMa

2.2.1.  Ilpasuna smurema npu o6uenuu ¢ uneanudamu, ucnsimsiemongumMu mpydnocmu
npu nepedeudiceHuu

— Homuute, uro unBanMHAn KomscKa — HEMPHKOCHOBEHHOE MPOCTPAHCTBO Yenoseka. He
o6okaumBaiitecs Ha Hee, He TOJIKaliTe, He KIIajuTe Ha Hee HOTH Oe3 paspewmenns. Havats xaruts

KOMACKY ©e3 COrJacHs MHBATHIA — TO e caMmoe, 4TO CXBATHTBL M MOHECTH 4Yel0BeKa Ge3 ero
paspemeHus.

— Bcerza cnipammgaiite, HYHHA JTH TIOMOLLB, MPEK/IE YeM OKa3aTh ee, Ipeanaraiite momoms,
€CITH HYXHO OTKPBITH TAKENIYIO IBEPh HIlH TIPOHTH MO KOBPY € JUIMHHBIM BOPCOM,

— Ecmn Bame npemnoxenne o TIOMOIIM TIPHHSITO, CHPOCHTE, YTO HYXHO JleaTh, H 4eTKo
CIIEYHATE HHCTPYKIIHSAM.

— Ecnm BaM paspemmm TIEPENIBUTaTh KOLICKY, CHAYANIA KATHTE ee Me/LTeHHO. Kosscka 6sicTpo
HabHPAET CKOPOCTh, U HEOKMTAHHbIH TOTHOK MOJKET IPUBECTH K NIOTEPE PpaBHOBECHSL.

= Beerma muuno y6exmaiirecs B ACCTYIHOCTH MECT, TA€ 3aITaHMpPOBAHbI MEPOIPHSTHSL,
3apanee nomHTepecyiitecn, kakue MOTYT BO3HHKHYTH TIPOOJIEMEI MiIH Gapeepbl H Kak MX MOKHO
YCTPaHHTE.

— Ecmu posmoxmo, pacnonowmrecs Tak, 4ToOB BamM mMua GBUIM HA OjHOM YDOBHE.
HsGeraiire nonosxenns, TIpH KOTOPOM BallleMy cOBeceAHIKY HysKHO 3aNpOKUIBIBATE MOJIOBY.
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— Ecan cymectsyior apxurexryprsie Oaprepel, npenynpeauTe o HEX, 4TOGH! YenoOBEK HMeN
BO3MOKHOCTE [IPHHHMATB PEIIEHNs 3apaHee.

— Tomuure, yro, Kak npasuno, y mogei, HMeIOMKX TPYAHOCTH TIPH IEPEJBHKEHIH, HeT
npoGiieM Co 3peHHeM, CITyXOM i [IOHHMAHHEM.

— He nywmaiite, 4o HE0BX0MHMOCTS MOMB30BATECH HHBATH/IHOR KOJIACKOH — 3TO Tparems.
310 cnocob cpobommoro (ecawm Her ApXUTEKTYPHBIX (aphepoB) nepenpmxenus. EcTs JIOJIH,
HO/IB3YIONIHECH MHBATHIHOA KOIACKOH, KOTOpEE He YTPATHIH CIMOCOOHOCTH XOANTH M MOIYT
TICPEABHraThCA C HOMOLIBIO KOCThUIEH, TpocTH H T.i. Konscxu onu HCHOJIB3YIOT [UIS TOTO, YTOGBI
SKOHOMHTE CHIIbI H OBICTPEE [EePeBHTATHCS,

2.2.2. Hpasuna smurxema npu obwenuu ¢ unsanudamu, UMEIOH{UMU HAPYUIEHUA 3PEHUA
Wi HespAvuMuU

—IIpennaras csoto nomows, nanpasnsiire HICI0BCKA, HE CTHCKHBANTE €ro PyKy, HJIHTe TaK, KAk
BBl 00BIYHO X0/1HTe. He HYKHO XBaTaTh clenoro YCIIOBEKA H TalllMTh €ro 34 coboil,

— Onummre Kpatko, Te BB HAXOMHTECH. [peaynpexnaiite o npensrcrsusx: CTYMEHSX,
TYHAX, AMAX, HH3KHX NPHTOJIOKAX, TpyOax H T.IL.

— Hcenonesyiire, ecan 310 ymectHo, dpassl, xapakrepusyiomue 3BYK, 3amax, paccTosHHe.
Hemurecs yBuieHHEIM,

— OO6pawaiitecs ¢ CODAaKaMU-TIOBOBIPAMH HE TAK, Kak C OOBIYHLIMH JIOMaNTHUMHK
KUBOTHBLIMM. He komannyiite, He Tporaiite u ne Hrpaiite ¢ cobakoli- moBoBIpEM.

— Ecim BB cobupaerecs wurarh HE3pAYEMYy 4eNnoBeKy, CHadana Ipeaynpemute o6 3ToMm.
I'oBopuTe HOpMaTEHBIM ronocom. He IponycKaiite HHPOPMAIHIO, eCiH Bac 00 3TOM He HOIPOCAT.

— Ecin 310 Baxkunoe mmceMo mm AOKYMCHT, HE HY)XHO /71d yOeIUTeNbHOCTH HaBaTh ero
norporatk, Ilpn stom He samensiite urenme nepeckasom. Korza nespsumit wenosex jo0mken
MOMMHCATE MOKYMEHT, NPOYHTAATE ero 00s3aTelbHO. WuBanuanocTs He ocBoBOXKIaeT cienoro
HEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM JOKYMEHTOM.

— Bceerna ofpamaiitecs HCIOCPENICTBEHHO K YE/IOBEKY, JIaKe ECITH OH BAC He BHIMT, @ HE K ero
3pAUeMy KOMIIAHBEOHY.

— Beerna uasesaiite ce6s u TPEACTABNANTE APYTHX COOECENTHMKOB, a TaKKe OCTaTBHBIX
NpUCYTCTBYIOMMX. Ecnu BeI xotuTe moxats PYKY, ckaxute 00 3TOM,

= Korza e npesmaraere nespsizem Y "CTOBEKY CecTh, He ycaxkHBalTe ero, a HanpassTe pyKy
Ha CITHHKY cTyna wim noanokotauk. He Bomure o TOBEPXHOCTH €TI0 PYKY, a JaifTe eMy BO3MOXKHOCTE
cBoBozxHo norporate npeamer. Eciu sac TOTPOCHIH NOMOYb B3ATh KAKOH-TO MpeMET, He creyer
TARYTH KHCTB CJICHOro K HpeAMeTY U Gpath ero pykoi stor MpeaMer.

—Korza Ber oBmaereck ¢ rpynmoii HE3PAUHX JIOACH, He 3a0bIBaiiTe Kakablit pas HA3BBATH TOTO,
K KOMY BLI oOpaliaerecs.

— He sacrasnsiire Bamero coGecenuuxa BEIIATh B NYCTOTY: €C/M BB [IEPEMeEINaeTech,
Npexnynpenute ero. Bnosxe nopmansuo ynorpebnars ¢jioBo

—«CcMOTpeTh. [lisl He3psYero YenoBeka 3T0 03HAYaeT «BHJETb PyKaMH», 0CA3aTh,

— MWsGeraitte  pacrsmuaTeix OIPENEeNEHHH W HHCTPYKLHIL, KOTOpEle  00BIYHO
CONPOBOXNAIOTCS JKeCTaMu, Bhipakenuit Bpome «Crakan HaXOMHTCA TAe-TO TAM Ha CTONeY.
Crapaitrecs 6b1Th TouHbIME: «CTakan NOCepeIHHe CToa .

— Ecmm BBl 3amernnm, uro He3ps4Hii 4enosex cbumcs c MapuipyTa, He ynparnsiTte ero
ABHMCHHCM Ha PACCTOSHHMH, OAOHIMTE H IOMOTHTE BBIOPATECA HA HYKHBIH [TyTb.

- Ilpu cnycke unm mogseme mo CTYNEHbKAM BEIMTE He3PsUero NEPHEHUKYIAPHO K HHM.
[epensurascs, He xenagirte PBLIBKOB, pe3kux nsmkenuit. [Ipu conposoxaenun HE3PAYEero YeloBeKa He
3aKIanbBaliTe PyKH HA3ad — 3T0 HeynoGHo.

2.2.3. Hpasuna smurema npu o6uenuu ¢ uneanudamMu, uMeIouMu Hapywenue cayxa:

— Pasrosapusas ¢ uenopexowm, Y KOTOPOro IIOXOH CIyX, CMOTpHTE TpsiMo Ha Hero, He
3aTEeMHHTE CBOE JIULO U He 3aropakuBaiiTe ero PYKaMu, BOJIOCAMH HITH KaKUMH-TO OpeaMeTamu, Bam
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cobeceTHHK A0/DKEH HMETh BO3MOKHOCTh CJICONTE 33 BbIPDAXKEHHUEM Balllero JIHLa.

—  CyllecTByeT HeCKOMBEKO THIIOB # CTEMeHEH [iyXoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
CNOCOBOE OOLIEHHs ¢ TOBMIL, KOTOPBIE II0X0 CibImar. Eeu B He 3HAeTe, KaKoi Mpe/nodecTs,
CIIPOCHTE Y HHX.

— Hekotopsie moau MoryT cisimars, Ho BOCHPHHHMAIOT OT/IC/IbHEIE 3BYKH HEIPaBHIIbHO, B
9TOM ciydae roopure (o.iee rPOMKO H 9eTKo, noabupas MOAXOAAIMA YpoBeHs. B IpyTOM ciy4ae
NOHAI0GUTCS JIAIE CHU3HTE BBICOTY roJioca, TaK Kak Ye/I0BEK YTPaTHII ClIOCOGHOCTE BOCIIPHHHAMATE
BBICOKHE YaCTOTEL.

— Uro0s! npuBJieys BHUMaHuE YenoBeKa, KOTOpBIi MI0XO CJIBIIIKT, HA30BHTE €r0 M0 HMEHH,
Ecim oTBera Het, MoXHO ciierka TponyTh YenoBeka HiH e HOMAaXaTh PYKOH.

— T'oBopure sicno 1 posro. He HyxkHO usmmme TOAHEpKUBaTE 4T0-T0. KpHuyats, ocobenno B
¥X0, TOXE He Hao.

— Ecm Bac npocst nosroputs H4TO-TO, nonpolyiite nepedpasuposars coe TIpeUIoKeHne,
Hcnonbsyiite skecThr.

— Y6eautecs, uro Bac mousum. He crecusiirecs CIIPOCHTE, TOHSA JIM Bac coOeCceHHK,

— Ecim Bbi coobmaere nudopmarmro, KoTopas BKmo4aeT B cebsd HOMep, TeXHHYeCKHH HIH
APYTOH CNOKHBIA TEPMUH, aNpec, HANMIIATE ee, COOBIIHTE 1o akcy i snekTporHOl MouTe HiH
TOOBIM IPYTUM CIOCOGOM, HO TAK, YTOBK! OHA GbLia TOYHO MOHATA.

— Ecm cymectsylor tpyasoetsn mpu yerrom obwennu, cupocute, He Gymer mm npome
MePENHCHIBATLCS.

— He 3abwmBaiite 0 cpese, KoTopas Bac okpyxaer. B Gombumx wmnmu MHOTOIHTHEIX
TOMEINCHHAX TPYAHO OOMATECS C MOLBMH, KOTOPBIE TII0X0 CITBIIAT. Spkoe conmrue wm Tens Toxke
MOTyT OBITE Bapsepamu.

— Ouenb wacto riyxue momn HCIOMB3YIOT #3bIK KecToB. Echmm Bel oBwmaerecs qyepes
TepeBo/IiiKa, He 3a0ynpre, uro obpamarscs Hano HCLOCPEACTBEHHO K cofecesHHKY, a He K
HEPEBOTIHKY.

— He Bce moau, kotopeie moxo CHBILIAT, MOTYT YHTATh 110 ryGam. Bam nyume seero CIPOCHTE
00 3TOM 11pH nepsoit Berpede. Femn Baw cobecesHHK 06agaeT HTUM HaBbIKOM, HYKHO cobmoaTh
HECKOJIBKO BaHBIX paBuiL. [ToMEHTE, uTO TONBKO TPH H3 JIECATH CJIOB XOPOLIO NPOYHTHIBAIOTCS,

= Hyxno cmotpers B mmmo coDece/lHHKY M TOBOPHTH ACHO H MEUICHHO, HCIONB30BaTh
NpOCThIe (pasbl B U30EraTh HeCyIeCTBEHHEIX CI0B.

— Hyxno nenonssorars Bupaskenne JIHIA, JKECTEI, TEJIOABHIKEHHS, €CIIH XOTHTE HOJYEPKHYTh
HIIH [IPOSICHHTh CMBICIT CKa3aHHOTO.

2.24. Ilpasuna smukxema npu obwenuu ¢ unearudamu, UMeuUMU  3a0epiucKy ¢
Paseumuu u npoviemol 00UeHUA, YMCImEeHNbIC Hapywienun:

— Henoms3syiire AOCTYIHBI S13bIK, BBIpaXkaiiTech TOYHO U Mo Ieny.

— W3Beraiite ciosecHbx mramnos u 00pasHEIX BRIpAXKEHHIT, eCIIH TOTBKO BBl HE YBEpEHHI B
TOM, YTO Ball COBECeAHUK ¢ HUMH 3HAKOM.

— Hcexonute u3 toro, uro B3POCIbIii YeJIOBEK C 3a/1epiKKOil B Pa3BHTHH MMEET TAKOMH Ke OIEIT,
Kak u mo0oi Apyroit B3pocibii uenopex. Ecmm HEOOX0/MMO, HCnonb3yiite HIIMIOCTPAIHA HITH
ororpadun. Byawre rotoss TIOBTOPHThL HECKONBKO pas. He cuasaiitecn, ecimu Bac c IIEPBOrO pasa He
MOHAIH.

— O6pawaiitecs ¢ yenosexom ¢ 1po6JeMaMy pa3BUTHS TOYHO Tak e, Kak Bel ObI obpaimanucs
¢ mo0biM 1pyrum. B Gecesne obcyknatite Te ke TeMbl, Kakue Bbl ofcyxnaere ¢ APYrHMH MOIBMH,
Hanpinep, nianst na Beixore, OTIIYCK, MOTOJ4, MoCIenHNe COBBITHS,

— OGpamaiirecs HENOCPEACTBEHHO K YE/TOBEKY.

- [Ilomnnure, 9ro momu c 3AICPAKKOI B pa3BUTHH JeecrocoOHB MOIyT NOLMHCHIBATE
AOKYMEHTBI, KOHTPAKTbI, TOI0COBATh, JaBATh COTIACHE HA MEIHIHMHCKYIO IIOMOIIE | T.11,
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2.25.  Ipaguna muxema npu obwenuu ¢ uneanudamu, UMEWUMU NCUXHYECKIUE
HaApYWlenus:

— Ilcuxuyeckne Hapymemms — me To xe camoe, 410 npodnemel B passutHH. Jhiogm c
TNCHXHYCCKUMH  NPOO/ICMAMH  MOTYT — MCHBITHIBATE  IMONHOHAIBHEIC paccTpoiicTBa  mim
3aMEIIATE]IbCTBO, OCTIOXKHAIOUIAE HX JKU3Hb, Y HUX CBOH 0COOKIH H H3MEHUMUBLI BTV HA MEP.

— He nano nymars, 4ro momu ¢ neuxmueckumu HapYIIEHUsMH 00A3aTeNBHO HYKIAOTCH B
JAOUOTHHTEIEHON OMOIIM U CHENHATLHOM OBpaIleHIH.

— Obpawaiitech ¢ JOIBMH ¢ TCHXHYECKAMU HApyICHHSIMH Kak ¢ ju9HocTsvu. He HyxHO
ACNath NPEXICBPEMECHHEIX BLIBOIOB Ha OCHOBAHUH OIBITA OOIICHHS C JPYTHMH TIOABMHU C TaKoif 3xe
(opwmoii muBamIHOCTH.

— He cneayer aymars, uto moman ¢ nenxuyeckumy HapyImeHusMu GoJiee JAPYrux CKIOHHBI K
Hacummio. 310 Mud. Ecim BB Apy:Keo6HbL, 0HY OyyT 4yBCTBOBaTEH Ce0si CHIOKONHO,

— Hesepuo, uro moau ¢ neuxuyeckumu HApyIICHHAMH HMEIOT Npo0IeMBl B MOHUMAHHY HITH
HHIKE 110 YPOBHIO HHTEIUIEKTA, YeM OONBITHHCTBO noei.

— Ecnu yenosek, umeronmii nenxuveckue HApYIICHHA, PaCCTPOCH, CHPOCHTE €r0 CIOKOHHO,
HTO BEI MOXETE CAe/IaTh, YT00bI IOMOYB eMy.

- He TOBOPHTE PE3KO C YeJIOBEKOM, HMEIOIIHM IICHXHYEeCKHe HapylleHHs, Oaxe ecliu ¥ Bac eCcThb
U1 3TOr0 OCHOBaHMA,

2.2.6.  Ipasuna smuxema npu oduenuu ¢ UHEANUOOM, UCHBIMBISAIOUIM 3ampYOHeH R ¢
P P,
pedu

— He uruopupyiite mopei, KOTOPLIM TPYAHO rOBOPHTB, MOTOMY YTO HOHSTH MX B BALIHX
HHTepecax.

~ He nepeGupaiite u ne nonpassiire HE/IOBCKA, KOTOPBIA HCIILITEIBAET TPYIHOCTH B peyH.
Haunnaiite rooputs Tonsko Torsa, korna YOCAMTECH, UTO OH YK€ 3aKOHYHIT CBOK MBICIE.

— He nsrraittecs yckoputs pasroeop. ByseTe rotoBEl K TOMY, 4TO Pa3roBOP C YENOBEKOM ¢
3aTPyAHEHHOH pedYsio 3aiiMeT y Bac Gonblme BpemenH. Eciu el criemmre, myume, HW3BUHUBLIACD,
JI0TOBOPHTECS 00 06IeHUH B pyroe Bpems.

— Cwmotpute B muuo cobecenHuKy, momuepxupaiite BH3YaJIbHbIH KoHTakT, Ornaiite sToii
Oece/ie Bee Baure BHHMaHuUe,

- He pywmaiire, uto 3arpyamenus s PeIH — II0Ka3aTellb HM3KOTO YPOBHA MHTE/ICKTa
4esoBexa.

— Crapafitecs zanasars BOIIPOCHL, KOTOpEIE TPeOyIOT KOPOTKMX OTBETOR MIIH KHBKA,

= He npureopsiitecs, eciu Bbi He IIOHANH, 410 BaM cka3anu. He crecusiitecs TIEPECTPOCHTE.,
Ecnn Bam cHoBa me ynanocs momsits, HOMPOCHTE MPOH3HECTH C/IOBO B GoNee MeiUIeHHOM TeMIe,
BO3MOKHO, 10 OyKBaM.

— He 3abemaiite, uto wenomexy ¢ HAPYIIEHHOH Peybl0 TOKE HYKHO BHICKasarbes. He
nepeOusaiite ero u He noxassiite. He TOPOITHTE rOBOPSILETO,

— Ecmn y Bac Bosrukaror npobiemsl B OGIIEHUHN, CIIPOCHTE, HE XOYeT ju Baw cobeceqHuk
HCHOMB30BATh JAPYroi cnocol - HANUCATE, HAeYATATE.
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